Job Description (Job Specification)
Job Title
Project Manager
Organisation
Financially Included (part of GEMAP Scotland)
Hours
35 hours per week
Location
Glasgow, G33 4EL
Office-based/hybrid working arrangements. 
Purpose of the Role
The Project Manager will provide both strategic and operational leadership for Financially Included, leading the project through its next phase of development and expansion, championing community led service design and shaping the wider agenda around economic abuse. The role will ensure the delivery of high-quality support services for women affected by financial and economic abuse while strengthening partnerships, influencing policy and developing the Purple Phone Helpline. 
Key Responsibilities
Leadership and Management
· Lead, manage and support the Financially Included team.
· Provide supervision, performance management and development opportunities.
· Foster a positive, accountable and learning-focused culture. 
Strategic Development
· Develop and implement strategic and operational plans.
· Protect and enhance the local partnership model while developing sustainable national services.
· Identify opportunities for growth, innovation and organisational development. 
Service Delivery
· Oversee delivery of high-quality specialist support services.
· Ensure services are trauma-informed, survivor-centred and safe.
· Monitor service quality and continuously improve practice. 
Partnership Development
· Build and maintain relationships with key stakeholders in Glasgow and across Scotland.
· Strengthen multi-agency referral pathways and collaborative working arrangements.
· Represent Financially Included in strategic forums, networks and partnerships. 
Purple Phone Helpline Development
· Lead the continued development and promotion of the Purple Phone Helpline.
· Ensure the helpline supports the organisation's national ambitions.
· Monitor impact, quality and effectiveness. 
Monitoring, Evaluation and Reporting
· Maintain project plans, risk registers and monitoring systems.
· Analyse service data, user feedback and performance information.
· Prepare reports for funders, steering groups and partner organisations. 
Policy and Influencing
· Use evidence and learning to influence policy and practice.
· Raise awareness of economic abuse and its impact on women.
· Build Financially Included's national reputation and profile. 
Governance and Compliance
· Ensure compliance with safeguarding, data protection and equality requirements.
· Oversee financial management and budget monitoring.
· Support sustainability planning and future funding opportunities. 

Person Specification
Essential Criteria
Experience
· Experience managing projects, services or teams within a charity, advice, women's sector, community, public sector or social justice environment.
· Experience leading and developing staff teams.
· Experience building and maintaining strategic and operational partnerships.
· Experience designing or improving service models, systems or referral pathways.
· Experience using data and evidence to improve services and demonstrate impact. 
Knowledge
· Strong understanding of: 
· Financial and economic abuse.
· Coercive control.
· Violence against women and girls.
· Social and structural inequalities affecting women's financial wellbeing.
· Knowledge of financial inclusion, money advice, welfare rights, debt and income maximisation services. 
Skills and Abilities
· Excellent leadership and people management skills.
· Strong partnership-building and stakeholder engagement skills.
· Ability to influence and negotiate effectively.
· Excellent written and verbal communication skills.
· Strong organisational, project planning and risk management skills.
· Ability to manage multiple priorities and meet deadlines.
· Confidence in representing the organisation externally.
· Competent in Microsoft Office.
Values
· Commitment to trauma-informed practice.
· Commitment to survivor-centred and rights-based approaches.
· Commitment to equality, diversity and inclusion.
· Passion for improving outcomes for women affected by economic abuse. 
Desirable Criteria
· Experience working directly with women affected by domestic, financial or economic abuse.
· Experience delivering training, facilitation or workforce development programmes.
· Experience contributing to funding applications or service redesign.
· Experience of policy development and strategic influencing work.
· Relevant qualification in project management, leadership, advice work, domestic abuse services or community development, or equivalent professional experience. 
Our Ideal Candidate
A confident, collaborative and values-driven leader who can balance strategic vision with operational delivery. They will bring credibility across the women's, advice and social justice sectors, demonstrating ethos that embrace our community-based values whilst delivering with the ambition and influence needed to establish Financially Included as Scotland's leading specialist organisation addressing economic abuse. 
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